CLEARPATH PROTECTION

Electric
Vehicle Cover

What Is Covered

Protection for the electric drive, high-voltage control and supporting
vehicle technology. Read this schedule with your Vehicle Warranty

Terms and Conditions and your Validation Certificate.

£3,000 maximum per authorised claim | £100 per hour labour rate



Your Cover at a Glance

This schedule shows the components covered against an eligible Mechanical Breakdown under

your Electric Vehicle Cover.

£3,000 £100 £1,500

maximum per authorised claim excess per authorised claim battery-cell replacement sub-
limit

Drive-system cover Battery-system cover

Electric motor, power supply and motor-control Battery charger, control unit and eligible

systems. individual-cell replacement.

Road systems Comfort and support

Steering, braking, regenerative braking and Cooling, heat pump, air conditioning, ancillary

suspension components. electrics and locks.

A component must be listed in this schedule

It must also fail because of an eligible Mechanical Breakdown. The exclusions and claim
conditions in your Vehicle Warranty Terms and Conditions still apply.
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Electric Drive and Battery

Covered components are listed below. Normal wear, routine maintenance and the exclusions in

your Vehicle Warranty Terms and Conditions remain applicable.

| Electric drive motor | Motor power supply
Protection for components contained within the electric Protection for the listed high-voltage motor supply
motor assembly. components.
v Rotor v Slip rings
v Stator v High-voltage connector
v Motor bearings v Components contained within the covered motor
7/ Motor brushes, where fitted power-supply assembly

7 Internal motor components

x Wear-related failure is not covered

| Motor control | High-voltage battery system
Protection for the electronic units that control and Specified battery-system protection, subject to the
communicate with the electric drive system. separate battery limits.
v Electric-drive power-control units v Battery charger
v Motor-control electronics v Battery-management and control unit
v Drive-system communication units v Covered high-voltage battery components
v Associated covered control hardware v Individual battery-cell replacement, subject to the

stated sub-limit
x Non-drive and auxiliary batteries are not covered
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Steering, Braking and Suspension

Covered components are listed below. Normal wear, routine maintenance and the exclusions in

your Vehicle Warranty Terms and Conditions remain applicable.

| Ancillary electrics

Protection for factory-fitted supporting electrical
components.

v

v

v

v

Electronic control units
Electric motors
Switches

Associated factory-fitted ancillary electrical
components

| Braking system
Protection for listed conventional and regenerative
braking components.

v
v

v

Y

Brake-system sensors

Brake switches

Electronic brake-control units

Hydraulic brake components
Regenerative or energy-harvesting system

Brake discs and pads are not covered
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| steering

Protection for hydraulic and electric steering components.

v Steering rack

v Steering-column motor assembly

v Hydraulic steering units

v Associated covered steering control components

| Suspension
Protection for the listed conventional suspension
components.
v Coil springs
v Torsion bars
v Ball joints
v Suspension arms
v Associated covered suspension components
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Cooling, Comfort and Security

Covered components are listed below. Normal wear, routine maintenance and the exclusions in
your Vehicle Warranty Terms and Conditions remain applicable.

| Battery and motor cooling | climate control and heating
Protection for the components used to control battery and Protection for major cabin and powertrain climate-control
motor temperoture. components.
v Cooling radiators 7 Heat pump
v Coolant tanks and reservoirs v Air-conditioning system
v Covered cooling-system control components v Climate-control components contained within the
% Coolant hoses and pipes are not covered covered assemblies

| Locks

Protection for the vehicle's major factory-fitted locks.

v Major door locks
v Boot and tailgate locks
v Factory-fitted powered locking components

x Accidental and malicious damage is not covered
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High-Voltage Battery Cover

Individual high-voltage battery-cell replacement is limited to £1,500 per authorised claim, within the
£3,000 overall maximum. Battery cover ends when the vehicle reaches 9 years of age or 70,000

miles, whichever happens first.

What the battery benefit is designed for What it does not cover

An eligible unexpected failure requiring Normal loss of capacity, gradual degradation,
replacement of one or more individual high- environmental damage, discharge or fast-
voltage drive-battery cells, subject to the sub- charge-related damage, and conventional or
limit and prior authorisation. auxiliary batteries.

What is not covered

This warranty does not cover battery degradation, environmental battery damage, discharge or
fast-charge-related damage, normal wear, accidental or malicious damage, routine maintenance,
brake discs, brake pads, tyres, conventional vehicle batteries, auxiliary batteries, or other items

excluded by the full warranty terms.

Contact ClearPath before any repair or substantial dismantling begins

A claim must be assessed and an authorisation number issued before covered work starts. Call
020 4577 0371. Work carried out without an authorisation number cannot be paid.
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Additional Benefits

These benefits apply only in connection with a valid authorised claim and are included within the

£3,000 claim limit — they are not paid on top of it.

Vehicle hire Recovery
Up to £45 per day including VAT, for up to 7 Up to £60 including VAT for recovery connected
days, once repairs start — where the with a valid authorised claim.

manufacturer repair time exceeds 8 working
hours and ClearPath approval is obtained first.

European use Renewal
Cover extends within the European Union for up Your warranty may be renewed at the end of
to 60 days in any 12-month period. the term, subject to approval and the vehicle

remaining eligible.

What is not covered

This warranty does not cover battery degradation, environmental battery damage, discharge or
fast-charge-related damage, general wear, accidental or reckless damage, routine servicing or
maintenance, aftermarket or non-manufacturer-approved items or software, or consumables such
as filters, tyres, brake discs, brake pads, conventional vehicle batteries and auxiliary batteries. The

component-specific exclusions shown in this schedule also apply.

Contact ClearPath before any repair or substantial dismantling begins

A claim must be assessed and an authorisation number issued before covered work starts. Call
020 4577 0371. Work carried out without an authorisation number cannot be paid.
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Claims and Support

If something goes wrong, our team will explain the next steps and work directly with your repairer.

Have your warranty number, vehicle registration and current mileage ready when you contact us.

Call Email

020 4577 0371 support@clearpathprotection.co.uk
Online The claims rule
clearpathprotection.co.uk Get authority before repairs begin.

The three documents that make up your warranty

This schedule Lists the components covered for your vehicle type.
Vehicle Warranty Terms and The complete definitions, exclusions, limits and claim requirements.
Conditions These take precedence if anything in this schedule appears to

conflict with them.
Validation Certificate Confirms your vehicle, cover level, period of cover and any vehicle-

specific conditions.

Keep all three together. You will need your warranty number from the Validation Certificate

whenever you contact us.
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Important Additional Terms

This notice applies alongside the schedule above. It should be read together with your Vehicle

Warranty Terms and Conditions, which take precedence if anything here appears to conflict.

Claims waiting period

No claim can be made within the first 14 days of your cover start date. This period runs alongside

your 14 days cancellation period, so cover for claims begins once both have passed.

Number of claims and aggregate limit

There is no set limit on the number of authorised claims you can make during your period of cover.
Each claim is assessed on its own merits, up to the £3,000 maximum contribution per authorised
claim. An aggregate limit for the period of cover may be shown on your Validation Certificate; if

none is shown, no aggregate limit applies.

Excess and labour rate

You pay a £100 excess on each authorised claim. We contribute towards labour at up to £100 per

hour; where your repairer charges more than this, the difference is payable by you.

Betterment

Where a repair would leave a component materially better than its condition immediately before
the failure — typically because the failed part was old, high-mileage, or already heavily worn —
ClearPath may agree a reasonable customer contribution before work begins, in addition to your

excess.

The nature of this warranty

This is a Mechanical Breakdown Warranty — a vehicle service contract, not a contract of insurance
— provided on that basis. Full definitions and legal terms are set out in your Vehicle Warranty Terms

and Conditions.

Governing law

This agreement is governed by the law of England and Wales. Nothing here affects your statutory

consumer rights.
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Questions about your cover?
We are here to help.

020 4577 0371
support@clearpathprotection.co.uk

clearpathprotection.co.uk
Monday—Friday, 9am—-5pm

Clear. Honest. Supportive.



